Partner Portal WITS.ldaho.gov — Navigation Guidance

Logging In

The WITS Help Desk (“WHD”) has created a “partner portal” with restricted access to partners only. Providers will not have ac-
cess to the portal. The webmaster for the WITS website is creating logins based on the information provided by each part-
ner. Each user who requested access will receive an email from the Department of Health and Welfare webmaster with login
information. This email should be retained by each user.
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About Idaho WITS

Idaho WITS is an open-source, web-based dinical and administrative system utilized by the Idaho Department of Health and Welfare, Idaho Department of
Correction, Idaho Department of Juvenile Correction, Idaho Supreme Court, and by Substance Use Disorder Services Provider Agencies. This system was designed
to meet the growing needs of capturing patient treatment data and satisfying mandatory government reperting requirements for the planning, administration,
and monitering of certain Behavioral Health Treatment Programs. The system supports meaningful use electronic health record care coordination, and provides a
. “ . ” full claims adjudication system.
2) Click on the “Login to Partner Portal” button.

The Idaho Department of Health and Welfare, Division of Behavioral Health, Idaho WITS Substance Use Disorder Services (SUDS) Provider Agency Agreement
defines a Substance Use Disorder Services Provider Agencies as "a treatment or recovery support services provider who has been approved by the Department
under IDAPA 16.07.20 "Alcohol and Substance Use Diserders Treatment and Recovery Support Services Facilities and Programs”. A Network Provider is defined as
“a treatment or recovery support services provider who has been approved by the Department and is contracted with the Department’s Management Services
Contactor”,
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3) Login using the user name and password Ldsho WITS Home |

Vou are here: Login

Username:

provided in the email provided to you. After

your initial login, the system will prompt you to
create a new password.

Password:

ﬁ ["] Remember Login

Retrieve Password

Navigation

4) Select the ‘tab’ to view content for Idaho WITS Home

‘Vou are here: Idzho WITS Home + Announcements » WITS Partner Partal

Announcements, the Idaho WITS User Grou P, Idaho WITS for Substance Use Provider Network

the WITS Governance Council, Forms and re- Help Desk Iﬁ IHIHH

lease notes in WITS.
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5) If you navigate away from the partner portal Training Q T T T T 0
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to another screen in WITS.ldaho.gov, select the T e )

Idaho WITS User Group

. . . , (WuG) Announcements
Ilnk on the nav'gatlon pane for the WlTS Pa rtner WITS User Gulides 7/1/2015 - Welcome to the WITS Partner Portal. If you would like to request information or additional
. . . . content from the WITS Help Desk, please email us at DBHWITSHD@dhw.Idaho.gov. We will be happy
Portal’. Th|s I|nk W|" retu rn you to the main Pa rt- Agency WITS to address any requests for content or any issues you may have. As this portal is currently in
Administrator (AWA) development, check back for updates and changes. We are excited to provide this additional resources
to our partners and look forward to your feedback in making it a useful and accessible portal for your
ner Portal Page. System Updates WITS nesds,
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WITS User Guides 7/1/2015 - Welcome to the WITS Partner Portal. If you would like to request information or additional

content from the WITS Help Desk, please email us at DBHWITSHD @dhw.Idaho.gov. We will be happy to
Agency WITS address any requests for content or any issues you may have. As this portal is currently in development,
Administrator (AWA) check back for updates and changes. We are excited to provide this additional resources to our partners

and look forward to your feedback in making it a useful and accessible portal for your WITS needs.
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